Introduction
Leadership in NGO sector is different from leadership in the profit sector, where the NGOs have been working not for profit at the same time trying to fulfil the needs of needy people and vulnerable sections of the society. NGOs are considered to have a moral obligation to act in the public interest, they are also accountable for what they say and the positions they take on particular issues (Slim, 2002) . Since the early 1990s, the reference of "accountability" has been ascendant, with demands from funders, taxpayers, and concerned citizens and clients for non-profits to be more transparent about their fundraising and spending, how they are governed, and what they have achieved with the resources entrusted to them (Ebrahim&Weisband, 2007) . The question of performance has to do with the quality versus the quantity of NGO services (Jordan, 2003) . Since they question the performance of governments for the way they spend public funds, NGOs are also asked to show that they have done better with the money that they received. These organisations do not have a clear bottom line to determine how well they are achieving their mission. Instead, program evaluations assess whether they are achieving explicit program goals and satisfying their clients. NGO effectiveness is multi-dimensional and cannot be assessed with a single indicator.
Measuring overall organizational effectiveness is an important issue which has been insufficiently researched. Determining whether an organization has been able to align their organizational processes with the programmatic impacts is necessary to assess their degree of success. Evaluating impacts and identifying indicators of organizational success are necessary to report to the public, funders and to improve the organization"s level of effectiveness.
Assessing the effectiveness of NGOs will help to focus more effectively on planned outcomes. Such outcomes might improve the socio-economic status of the beneficiaries and eventually provide quality of life experiences. Understanding the effectiveness of NGOs contributes to the development of their operational area and also to the beneficiaries.
Quality of life is a holistic approach that not only emphasizes on individuals" physical, psychological, and spiritual functioning but also their connections with their environments; opportunities for maintaining and enhancing skills. Researchers have varied definitions of the concept of quality of life, because the quality of life is a multidimensional concept (Ferrans, 1996 , Kemppainen, 2001 ; Phalaze 2005; WHOQOL, 1995; Wilson & Clearly, 1995; Robinson, 2004) . Quality of life basically is of two factors namely subjective and objective. Objective quality of life is considered to be of material benefits which help people fulfil their needs, whereas, the subjective QOL is more of perception of the ideal experiences of life. In this study, subjective QOL is adopted. Therefore the present study contributes towards understanding quality of life experiences of NGO"s beneficiaries.
This study also contributes to understanding the relationships between the NGOs effectiveness and quality of life of their beneficiaries. Earlier research profusely contributed to the understanding about NGOs efforts in improving socio economic status of the beneficiaries. Causing a huge void research on NGOs work towards beneficiaries" quality of life, such concerns are addressed in this study.
Purpose of the study
Quality of life of the NGOs" beneficiaries has been grossly underrepresented in previous research on NGOs around the world in general and in India in specific. The reason for such a gap in research could be the undisputed focus on understanding socio-economic development of the NGOs beneficiaries rather than their quality of life experiences. The main purpose of the study is to evaluate and explore the relationship between the organizational effectiveness of NGOs and the quality of life experience of their beneficiaries.
Literature Review
Freeman, (1985) opined that the donor agencies largely depended on annual progress reports which are gain "success stories". They do send evaluators or expert teams for assessment of the performance and outcome of the NGO activities. NGO Activities are experimental and innovations rather than routine, in such circumstances measuring NGO effectiveness is not an easy one, here evaluators have to choose a variety of evaluation systems and tools rather than any one approach.
Shilbury& Moore (2006) conducted an empirical study of the effectiveness of 28 Australian National Olympic Sporting Organisations using the competing values approach. They firstly noted the confusion over a definition of effectiveness but did little to clarify the issue. They also noted that the focus on effectiveness was largely driven by increased government funding and the implied requirement for accountability. Khagram et al., (2009) contends that some of these methods draw on recent advances in comparative case study designs that enable cautious causal inferences to be drawn while also elaborating interactive causal mechanisms and processes. A primary contention of this new suite of evaluation approaches is that isolating causal factors and measuring impact is not enough, even in the limited circumstances when it is feasible; rather, policymakers and development managers need an integrated set of assessment methods that can help them build, refine and adapt their interventions in real time. Cummins (1996) has suggested seven domains (Material well-being, Emotional well-being, Productivity, Intimacy, Safety, Community and Health) capture the "totality" of the QOL constructs. However, Cummins has recently advanced a theory of subjective well-being which radically recasts the concept. KahnemanandDeuton, (2010) concluded that recent research began to distinguish two aspects of Subjective Well Being. Emotional Well Being refers to the emotional quality of life an individual"s everyday experience. The frequency and intensity of experiences of joy, stress, sadness, anger and affection that makes one"s life pleasant or unpleasant. Life evaluation refers to the thoughts that people have about their life when they think about it. In their recent study
The extant literature on Nongovernmental Organizations effectiveness is intended to identify and describe some of the key components in creating and maintaining successful non-profit organizations. Literature highlights that NGOs are in fact playing a role in helping beneficiaries to achieve human development. Further literature shows how human development leads to the quality of life. It is interesting to mention that while NGOs are trying to improve the quality of life through increased human development; there are instances where they are directly trying to improve the quality of life aspects as well. However, the instances where the role of NGOs have been evaluated or studied from the perspective of beneficiaries are very rare.
The present study does not deal with the evaluation of the programmes conducted by the NGOs, but the evaluation of NGOs in the perspective of how effective are they as organisations in the eyes of their employees and the beneficiaries as well.
The methodology of the study& Sampling
Using descriptive and analytical research design this study addresses the organizational effectiveness of NGOs and the influence of organizational effectiveness on the quality of life of the beneficiaries of NGOs. The present study carried out in Telangana. Using standard stratified disproportionate random sampling method 10 NGOs were selected, further from the sample list of 10 NGOs 100 staff members and 300 beneficiaries were selected for the purpose of the present study. The objective of the study To explore the relationship between organizational effectiveness of Nongovernmental organizations and the quality of life of their beneficiaries
Hypothesis
There is no relationship between the effectiveness of NGOs and the quality of life of their beneficiaries.
Tools of Data Collection
A standardized questionnaire (28 items scale) adapted to measure Organisation Effectiveness of NGOs developed by SwapanGarain (1993) and additionally 3 items have been included to make it 31 item scale. The further structured interview schedule was prepared for the NGOs beneficiaries to respond. This interview schedule consisted the two parts Part A elicits data relating to their personal background and Part B includes an 18 items standardized scale to assess QOL of the beneficiary developed by Quality of Life Research Unit, (Raphael, et.al 1998) has been adopted in the study. Details of the scale are presented in table 1 
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Being able to cope with changes in my life.
(Source: Adapted from University of Toronto, CHP, QOL research unit: 1998)
Testing of Hypothesis
As it was hypothesized "There is no relationship between the effectiveness of NGOs and the quality of life of their beneficiaries. In order to test hypotheses, multiple regression analysis was conducted treating the effectiveness of NGOs as an independent variable, Quality of Life was treated as a dependent variable. Results pertaining to the testing of hypotheses are presented in table 2. The null hypothesis stands rejected and the alternative hypothesis is accepted.
Conclusion
It was found that the effectiveness of NGOs and quality of life of the beneficiaries are positively and significantly correlated; indicating that the effectiveness of NGOs determines beneficiaries" quality of life. Coefficient of determination computed, reveal that nearly 66 per cent of change in the quality of life of the beneficiaries is explained by the dimensions of NGO effectiveness, indicating that indeed, NGOs effectiveness is the strong predictor of quality of life of the beneficiaries. This further indicates that the quality of life of the beneficiaries in rural areas of Telangana can be ensured to them only by the NGOs which are effective in all aspects of their structure and processes.
